CONG HOA XA HOI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phic

BAN CONG BO CHAT LUQNG DICH VU VIEN THONG
S6: 6066/MBF-CN-DVVT

TONG CONG TY VIEN THONG MOBIFONE
Piachi :S601 phé Pham Van Bach, Phuong Cau Giéy, Thanh phé Ha Noi, Viét Nam.

bién thoai : 024 37831800 Fax: 024 37831734
Website : https://www.mobifone.vn ~ Email: congnghe@mobifone.vn
CONG BO

Chéat lugng dich vu: Dich vu truy nhap Internet trén mang vién thong di dong mit dat 5G.

Phu hop quy chuéan k¥ thuat ap dung: QCVN 126:2021/BTTTT, Stra doi 1:2024 QCVN 126:2021 /BTTTT - Quy
chuan k¥ thuat qudc gia vé chat luong dich vu truy nhap Internet trén mang vién thong di dong mit dat 5G véi cac
chi tiéu chat lwong dich vu truy nhap Internet trén mang vién théng di dong mit dit 5G nhu sau:

Mikc theo quy chuin
ky thuit ap dung )
STT Tén chi tiéu QCVN 126:2021/BTTTT, Sira Mirc cong bo
doi 1:2024 QCVN 126:2021
/BTTTT
I | Chi tiéu chit lwong k¥ thuat
1 | Do sin sang cua mang vo tuyén >95% >95%
2 | Ty I¢ truy nhap khong thanh céng dich vu <5% < 5%
3 | Thoi gian tré trung binh truy nhap dich vu < 50ms < 50ms
4 | Ty 18 truyén tai dir liéu bi roi < 5% <5%
Tbe d6 tai dix liéu trung binh
- Téc d6 tai xudng trung binh > 100 Mbit/s > 100 Mbit/s
- Tdc db tai 1én trung binh > 30 Mbit/s > 30 Mbit/s
S |- Ty 18 (%) s6 miu co toe do tai xudng 16n hon hodc
bgng 3(5) 1)\4bjt/s~ o ’ ¢ ' >95% > 95%
- Ty 1€ (%) s6 mau c6 toc do tai xuong lén hon hodc
bing Lo b ' : ' = 90% = 90%
II | Chi tiéu chit lwgng phuc vu
Dich vu trg gitip khach hang
) gg:gi%ﬁl?hgz?g cap dich vy tro gitp khach hang 24 gid trong ngay 24 gid trong ngay
1 |-Ty 1é cudc goi téi dich vu tro gitip khach hang
chiém mach thanh cong, gii yéu cau két ndi dén > 80% > 80%
dién thoai vién va nhan duoc tin hi€u tra 161 cua
dién thoai vién trong vong 60 gidy

Ghi chii: Ban do s6 vé vimg cung cdp dich vu truy nhdp Internet trén mang vién thong di dong mdt dat 5G duwoc cong
khai trén website: https://www.mobifone.vn - muc “Quan Iy chat heong dich vu”.
Ha Noi, .ngay 24 thang 08 nam 2026
KT.TONG GIAM POC
PHO.TONG GIAM DOC

\\MOBIFONE ff“{i_, J—

ing ta Lé Canh Duy




		2026-08-22T16:21:24+0700


		2026-08-22T16:23:42+0700


		2026-08-24T07:34:24+0700


		2026-08-24T08:54:53+0700


		2026-08-24T08:54:59+0700


		2026-08-24T08:55:00+0700


		2026-08-24T08:55:00+0700




